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provided after the shipment.Paperback. Pub Date :2012-07-01 Pages: 229 Publisher: Higher Education Basic
information title: polite etiquette (hotel service and management professional travel services and management
professional version 2 secondary vocational education in national planning materials supporting teaching
books) Original : 26.8 yuan author: Wu Baohua Zhang Yang Li Press: Higher Education Publication Date :2012-
07-01ISBN: 9787040340365 words: Page: 229 Revision: Binding: Folio: 16 Weight: Editor's Choice Wu Baohua ed
polite etiquette secondary vocational education hotel service and management. travel services and
management professional national planning materials supporting teaching books. on the basis of the 2003
version of the amendments made. The polite etiquette tightly around the theme of development for each
student for life. combined with the actual service positions. focusing on the combination of practice and theory.
students in learning by doing in school practice. in order to improve its tourism service etiquette various
application of skills. to meet the demand of the students' professional ability and improve literacy and cognitive
horizons broaden. Summary Wu Baohua ed polite etiquette secondary vocational education hotel services and
management professional. travel services and management professional national planning materials
supporting teaching books. Polite etiquette is revised on the basis of the 2003 version. fully reflects revision to do
in teaching. learning by doing . and update some of the knowledge. at the same time a change in style. form a
more lively. easy stimulate students' interest in learning. Polite etiquette is divided into six modules. the main
contents include: About ceremonies - the acquaintance courtesy courtesy: focus on norms and decency -
shaping personal image; heart Guests first - mastered Service essentials: strive polite Festival - Foreign
concierge service; respect for folk - Service Remember...
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